
























































































Dispatch 
Operational Guideline 4-001 
 

 CRD Emergency Hazmat Team 
 
PURPOSE: 
 

To provide procedures for dispatching the Capital Regional District 
(CRD) Emergency Hazmat Team (EHT) to hazardous materials 
incidents within the CRD. 
 

SCOPE: This guideline applies to all participating Fire Departments within the 
CRD and their dispatch centres. 
 

REFERENCES: CRD Emergency Hazmat Team Operational Guidelines and Policy. 
 
GENERAL 
 
The CRD EHT is a multi-departmental response team with resources responding from several fire 
departments within the CRD when the team is activated.  This operational guideline outlines 
procedures for a coordinated and standardized approach to dispatch and communications. 
 
PROCEDURE 
 
Activation & Dispatch of the CRD EHT: 
Any Incident Commander (IC) from a fire department within the CRD may request hazmat support 
at anytime when managing a hazmat incident that is deemed beyond the capabilities or capacity 
of the involved fire department: 
 

1. An Incident Commander has two (2) options for requesting CRD Hazmat support: 
 

a) Referencing Appendix A & B – Clearly make a direct and specific request through 
their dispatch provider for one of the following: 

i. Level 1 Response – Resource Advice and Equipment, or; 
ii. Level 2 Response – Resource Advice, Equipment & Partial Team 

Response, or; 
iii. Level 3 Response – Resource Advice, Equipment & Full Team Response 

OR; 
 

b) Request that the Central Saanich on-duty hazmat technician contact them directly via 
mobile phone and/ or CREST radio channel FMA WIDE and call sign for requesting 
IC through their dispatch provider. 

 
2. Their dispatch provider will then contact the Saanich Fire Dispatch Center at 250-478-2645 

relaying the support request, including providing a mobile phone contact number and call 
sign for the requesting IC to be contacted through CREST FMA WIDE. 
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3. Saanich Fire Dispatch will then: 
a) Using Appendix C, notify the appropriate resources based on the request received:   

i. Level 1 = Resource Advice from the Central Saanich on-duty hazmat 
technician and/ or truck/equipment with a minimum of one technician to 
anywhere within the CRD 

ii. Level 2 zone 1 = truck/equipment plus Peninsula & Core response groups 
iii. Level 2 zone 2 = truck/ equipment plus Westshore/ JDF & Core response 

groups 
iv. Level 3 = truck/ equipment plus full team response 

 
b) The Central Saanich on-duty hazmat technician will then establish Hazmat Base 

(See OG 4-003) followed by: 
i. Endeavoring to contact and provide Resource Advice to the requesting IC  
ii. Tracking the response of members and relaying staging location.  
iii. Coordinating response of Hazmat 1 with a minimum of 1 technician  

Zone 1 – is defined as the geographic area of the South Gulf Islands and Salt Spring Island, North 
of Willis Point Road, North of 17A West Saanich Road and East of Hwy 17 including Beacon Hill 
Park (Victoria) 
Zone 2 – is defined as the geographic area South of Willis Point Road, South of 17A West Saanich 
Road and West of Hwy 17 not including Beacon Hill Park (Victoria) 
 

 



Dispatch 
Operational Guideline 4-001 
 

 CRD Emergency Hazmat Team 
 

 
Site Communications:  
Responding Hazmat Technicians will communicate with Hazmat Base in Central Saanich, once 
enroute, through the Fire Mutual Aid (FMA) Wide Capital Region Emergency Service 
Telecommunications (CREST) channel to confirm response and to receive updates.  This 
channel, or another channel as assigned by the dispatch provider, is the tactical channel for 
incident site hazmat communications.  Hazmat Base will communicate with the local Incident 
Commander to confirm estimated time of arrival, staging location and incident information. 
 
Responding members shall communicate with Hazmat Base the following information on the FMA 
wide channel: 

• when they are in service and responding 
• how many members are responding 

 
Upon arrival on scene, members must communicate to the CRD EHT Team Leader if already 
established, or to the Incident Commander. 
 
REFERENCE: Hazmat SOG 4-003 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date Approved: November 2021 
Authorized Signature:  

 
 
Shawn Carby, 
Protective Services, Capital Regional District 
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Appendix A 

Capital Region District Emergency Hazmat Team 
Request For Hazmat Support Information 

 
1. INCIDENT ADDRESS:                  ______________________________________ 

 
2. CONTACT INFORMATION: 

a. Incident Commander  
Call Sign:      ______________________________________ 
 

b. Phone Number:                  ______________________________________ 
 

c. Radio Channel Name:        ______________________________________ 
 

3. PRODUCT INFORMATION 
 

a. Is the product name known?       _________________________________ 
 

b. Any placard Information?             _________________________________ 
 

c. Product State – Check One  
i. Is it a Solid?  
ii. Is it a Liquid?  
iii. Is it a Gas?    

 
d. Container Size – Check One 

i. Small     (Consumer Package)      
ii. Medium (Drum or Cylinder) 
iii. Large     (Tanker, Bulk Tank) 

 
e. Container Integrity – Check One 

i. Container Intact 
ii. Damaged but containing product 
iii. Heavy damage and leaking 

 
4. CASUALTIES OR PATIENTS 

a. Any casualties? Any Symptoms? Potential # of Casualties? 
_________________________________________________ 
 

5. STAGING INFORMATION:_______________________________________ 
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RESPONSE CRITERIA LEVEL I LEVEL II LEVEL III 

 
Readily controlled by 
first responders.  
Normally does not 
require team response.  

Requires special 
resources for control and 
stabilization.  
.  
 

Requires special 
resources.  
May require need for 
other agencies.  
AUTOMATIC TEAM 
RESPONSE.  

Container Size SMALL (consumer 
package)  

MEDIUM (drum, 
cylinder)  

LARGE (tanker, bulk 
tank)  

Container Integrity Container intact.  Damaged but containing 
product.  

Heavy damage or large 
release.  

Chemical Form SOLID (non-dangerous 
when wet.)  

LOW VAPORIZING 
LIQUID  

GAS / VAPORIZING 
LIQUID  

Leak Severity No apparent leak, small 
leak.  

Greater than 5 gallons or 
20 lbs. released.  May be uncontrollable.  

NFPA “704” Rating One (1) in any category.  Two (2) in any category.  Three (3) or four (4) in 
any category.  

Special Hazards  Radioactive  Dangerous When Wet / 
Oxidizer  

Threat to Life LOW (Rural area)  
No apparent health risk.  

MEDIUM (Suburban 
area)  
Possible health risk.  

HIGH (Urban area)  
Apparent or probable 
health risk.  

Fire or Explosive 
Hazard LOW (Non-flammable)  MEDIUM (Combustible)  HIGH (Explosive, 

Flammable, Oxidizer)  
Environmental Impact MINIMAL  MODERATE  SEVERE  

Chemical ID  

DOT Placarded  
Explosive, Class 1.3, 1.4  
Gases, Class 2.1, 2.2  
Flammable Liquids, 
Class 3  
Flammable Solids, Class 
4.1  
Toxic Substances, Class 
6.1, 6.2  
Corrosive Substances, 
Class 8  
Miscellaneous 
Substances, Class 9  
PCBs without Fire  
EPA Regulated Waste  
(UNKNOWN 
MATERIAL)  
WMD Threat  
Operating Drug Lab  

Explosives, Class 1.1, 
1.2, 1.5, 1.6  
Poisonous Gases, Class 
2.3  
Flammable Solids, Class 
4.2, 4.3  
Oxidizing Substances, 
Class 5.1, 5.2  
Radioactive Materials, 
Class 7  
Chlorine, Flourine  
Anhydrous Ammonia  
Organic Pesticides  
DOT Inhalation Hazard 
Chemicals  
EPA Extremely 
Hazardous Substances  
Cryogenic Materials  
PCBs with Fire  
WMD Attack  

Level I Response - No hot zone activity.  
Level II Response - Product ID and with on-site testing and hazardous 
categorization. Hazard control as needed. Minimal hot zone activity.  
Level III Response - Full resources with personnel as needed. Multi-team 
response available on large scale incidents. Hot zone activity.  

TELEPHONE 
NUMBERS 
 
EMBC / MOE 1-800-
663-3456 
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Appendix C 

Response 
Criteria  Zone 1   Zone 2    
Level 1  CSFD    CSFD    
Level 2  Core Plus Peninsula Core Plus West Shore  
Level 3  Core, Peninsula and West Shore   
         
                  

Upon receipt of a request for hazmat support Saanich Fire Dispatch is to page the Central 
Saanich Duty Officer on the CREST Network - Paging Code is 212 - The Duty Officer will then 
advise the dispatcher of the Response Criteria and Zone information to follow.  
         

Level 1     
Central Saanich On Duty Hazmat 
Technician and/ or Equipment          

    Step 1 Page 212 for Central Saanich Duty Officer         
          

Level 2     
Core Plus Peninsula 
         

Zone 1  Step 1 Page 212 for Central Saanich Duty Officer      
  Step 2 Page 222 & 233 for techs from peninsula      
   Step 3 Alert Saanich and Oak Bay techs     
   Step 4 Phone Surrey for techs from Victoria, Esquimalt    
          
Level 2     Core Plus WestShore         
Zone 2  Step 1 Page 212 for Central Saanich Duty Officer 
  Step 2 Page 222 & 266 for techs from Central Saanich and Westshore/JDF 
   Step 3 Alert Saanich and Oak Bay techs     
   Step 4 Phone Surrey for techs from Victoria, Esquimalt    
          
Level 3     Core plus Peninsula and WestShore         
  Step 1 Page 212 for Central Saanich Duty Officer 
   Step 2 Page 222, 233 & 266 for techs from Peninsula and Westshore/JDF 
   Step 3 Alert Saanich and Oak Bay techs     
   Step 4 Phone Surrey for techs from Victoria, Esquimalt    
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